
Personal Deposit  
Account Contract

What are the terms and conditions of my new 
personal account?  

We realize that it’s important for you to know all the little 
details about your account so it’s easy to manage your money.

The following will provide you with a clear explanation of  
our contract with you.

Effective October 1, 2010
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“You,” “Your” and “Depositor” mean anyone who signs a signature card for any deposit account.  These terms also 

mean any person or entity for whom an account is opened.  “We,” “Us,” “Our,” and “Bank” mean NewAlliance Bank.

I. General Rules for all Deposit Accounts

1.  Rules.   
If you open a deposit account with us, you agree to be bound by the rules in this contract.  A deposit account is a 

holiday club, savings, certificate of deposit, retirement plan, checking, or money market account that you open with 

us.  We will call this your “account.”

2.  Authorized Signatures.   
For withdrawals and other account matters, we may honor any signatures) on the signature card for the account.   

We may supply your endorsement, as allowed by law, on checks or other instruments (“items”) that you deposit.

3.   Bank as Agent/Funds Availability.  
When you cash or deposit a check, we may require that funds equal to the amount of the check remain in your 

account or another account you have with us until the funds from that check become “available for withdrawal.”  See 

our disclosure entitled Funds Availability Policy for an explanation of when funds are “available for withdrawal.”  If 

we receive a check you have written on your account in an amount greater than the funds “available for withdrawal” 

from your account, we have the right not to pay that check.

If we receive a withdrawal request or a check written on your account and the withdrawal request or check would 

be paid from funds deposited to your account that are not yet available, we may or may not honor the withdrawal 

or check.  In either case, we may charge an overdraft fee on unavailable funds as listed in our Schedule of Personal 

Deposit Account Terms and Charges. (See Part III, Section 6.)

If we credit your account or allow you to withdraw the amount of a deposited check and it is returned to us unpaid 

or we receive a notice of non-payment of the check, we have the right to take that amount from your account or  

to obtain a refund by any method we deem proper, including the exercise of our right to set-off (see Section 8).   

In addition, we will charge our returned check fee.  If the amount of available funds in your account is less than the 

amount of the check, you are required to pay us the balance.  We may refer the matter for collection and we have 

the right to recover all costs of collection, including reasonable attorney’s fees.

There are certain checks that we will not cash or accept for deposit.  These include checks drawn on banks in foreign 

countries.  We may agree to try to collect the money for you from the bank on which the check is drawn.  If we 

succeed, we will then deposit the money we collect into your account.  We may also charge you for this service.   

The amount of any charge will be described in our Schedule of Personal Deposit Account Terms and Charges. 

4.  Waiver of Your Rights to “Notice of Dishonor and Presentment.”   
(Cost of collection including attorney’s fees.)  When you deposit a check to your account we collect the money from 

the bank or other party obligated to pay it.  We act as your agent to do this.  Except to the extent otherwise required 

by law, we are not responsible for losses that happen during collection of a check that are not caused by our own 

negligence.

If another institution refuses to pay a check (called “dishonor”) that you deposited or cashed, we may put the check 

through for collection again.  We will not always give you notice that the check was dishonored before putting 

the check through for collection again.  This means that in this instance you are “waiving” your right to “notice of 

dishonor.”
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     In the process of collecting a check that you have deposited to your account, you agree that we may delay putting 

the check through for collection.  This means that you are “waiving” your right to have us begin the process of 

“presenting” the check by the next banking day.

5.  Charges. 
(a)  General.   

You agree to pay the charges shown in our Schedule of Personal Deposit Account Terms and Charges.  We may 

increase these charges or add new ones. We may deduct these charges from your account.

(b)  Minimum Balance.   
For certain accounts, we may waive or reduce certain account charges if you maintain a specified minimum 

balance. The minimum balance rules for waiving or reducing charges for all deposit accounts are described in our 

Schedule of Personal Deposit Account Terms and Charges.

(c) Dormant Accounts.
     (i)   Inactive/Dormant Account:   

If you do not make a monetary transaction (a deposit, withdrawal, a written check or transfer) within the 

specified time period, we will charge you an inactive/dormant account fee each month thereafter until a 

qualifying monetary transaction has been made.  Once the first fee has been assessed, you must make either a 

deposit, withdrawal, or write a check to reinstate your activity.  The charges are described in our Schedule of 

Personal Deposit Account Terms and Charges.

   (ii)  Escheat to the applicable state agency:   

We are generally required by law to deliver to the applicable state agency any funds in an account if you do 

not initiate a transaction (deposit or withdrawal) for a period of time as defined by applicable state regulation.  

We will attempt to contact you at the last address on our records before delivering the funds to the state.  

You agree that we are not responsible for any funds delivered to the state in compliance with the laws of the 

applicable state agency.

6.  Amendments. 
(a)  Fixed Interest Rate Accounts.   

Certificates of Deposit and Retirement Accounts.  The interest payable on Certificates of Deposit will be the 

rate(s) established at the opening of the account for the term of that account.

(b)  Variable Rate Accounts.   
All other accounts (including Retirement Account Variable Rate Certificates of Deposit) are variable rate 

accounts.  This means that, at our discretion, we may change the interest rate(s) and resulting annual percentage 

yield(s) on an account at any time without prior notice to you.

(c)  Other Amendments.   
We can make other amendments to this agreement by posting written notice in our lobbies or by delivery to you 

of a copy of the amendment(s).  Federal law and regulation require that we give you notice of most additional or 

increased charges and certain other changes to the terms of an account that may be adverse to you before those 

amendments can become effective.

7.   Joint Account with Right of Survivorship.   
If you have a joint account, you are making this agreement with each other and us.  You agree that all funds in the account, 

as well as earned interest, may be paid to any of you, or to an agent or representative that a court may properly appoint 
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for any of you.  After one of you dies, we may pay all funds in the account to any of you still living.  When the last survivor 

dies, all funds will be paid to his or her estate.

     Each of you gives to any of the others authority to deposit to the account any check payable to any or all of you.  For 

certain checks, such as a check payable by the government, we may require all persons to whom the check is payable to 

endorse the check for deposit.

     If we honor a check that was signed by any one or more of you, and this causes an overdraft, each of you is liable for 

the overdraft, whether or not you signed the check or benefited from its proceeds.

8.    Right of Set-Off.   
We can take funds in your account to pay any debt you owe us that is in default.  This so-called “lien” or “right of 

set-off” applies to all items handled by us and the proceeds of such items.  We can use this right of set-off without 

legal process or court proceedings although we will provide you notice by certified mail, return receipt requested.  

If this is a joint account, our right of set-off applies to all funds in the account, even if only one of you owes the 

debt.  But our right of set-off does not apply to any account for which you are a named trustee or custodian, such 

as an account for a written trust, an account for a trust under a will or court order or an account under the Uniform 

Transfers to Minors Act.  Also, it does not apply to Retirement Plan accounts.

9.     Identification.   
Federal law requires us to obtain, verify and record information that identifies each person who opens an account.  

We require proper identification when opening an account, and for other account transactions.  When you open an 

account, we will ask you for your name, address, date of birth, and other information that will allow us to identify 

you.  We may also ask to see your driver’s license or other identifying documents.

10.  Social Security Number.  
You are required by law to furnish us with your social security number or taxpayer identification number on your 

signature card and certify under penalties of perjury that the information provided to us is true, correct and 

complete.  You must also confirm that you are not currently subject to back-up withholding.  If you refuse to give us 

your social security number or taxpayer identification number, we can decline to open an account for you.

       If the Internal Revenue Service notifies us that you are subject to back-up withholding because you are using an 

incorrect social security number or taxpayer identification number, or that you under-reported your interest income 

for any reason, we will be required to withhold any back-up withholding penalties from your account(s) as required 

by the Internal Revenue Service regulations.  We can take from the account any charges of the IRS that result from 

this error, as allowed by law.

11.  Minimum Balance.   
The minimum balance rules for all deposit accounts are shown in our Schedule of Personal Deposit Account Terms 

and Charges.

12.  Statements.   
Unless you tell us in writing of a change of address, statements and other mail will be sent to the last address on our 

records. If you have signed up for e-statements, a paper statement will not be mailed to you.

13.  Limitation of Ownership.   
Your deposit account is not transferable to anyone, except on our books.
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14.  Brokered Funds.   
We may, at our option, accept Brokered Funds for deposit.  If you wish to deposit Brokered Funds in NewAlliance Bank, 

please call us at 1-800-892-2096.

15.  Direct Deposit.   
We define Direct Deposit as the automatic electronic deposit of funds such as your weekly, bi-weekly,  

semi-monthly or monthly payroll, pension or government benefit funds to your account.

16.  Our Right to Close Accounts. 
We reserve our right to stop offering any type of account and to close your account at any time, without notice.  We will 

mail you a check for the amount of collected funds on deposit as soon as practical.

17.  Enforcement of Our Rights.   
We can choose not to enforce or to delay in enforcing any of our rights under this agreement without losing them 

in the future.

18.  18/65 Accounts.   
Except as indicated below, we do not intend to impose a fee, charge or other assessment against your savings or 

checking account if they qualify for the minor or senior citizen fee exemption under Chapter 167B Section 2 of 

Massachusetts General Laws. You should notify us if you or your spouse qualify so that we may administer your 

account accordingly. Notwithstanding this exception, we may assess you a reasonable charge when payment has 

been refused because of insufficient funds on any check drawn on such account.

19.  Credit Verification.   
You agree that we may verify credit and endorsement history by any necessary means, including preparation of a 

credit report by a credit-reporting agency.

20.  Statements, Errors, Alterations, Forgeries. 
 (a)  You must examine and balance your periodic statements as soon as you receive them.  If you do not let us 

know of any mistakes within thirty (30) days after we send you a statement, we may consider the checks paid 

during that statement cycle to be genuine.  We may also consider the statement to be correct, except as 

provided in our Electronic Fund Transfer Agreement, which gives you a certain number of days to report an error 

concerning an electronic fund transfer.  We will not be liable to you for payment of any forged or altered check 

(if that would cause us to suffer a loss) unless you notify us of the forgery or alteration within that thirty (30) 

day period.  We will not be liable for forged or altered checks if the forgery or alteration resulted from your 

negligence.  You may have to bear losses that could have been prevented if you had discovered and told us of 

errors or unauthorized transactions.

       (b)  Our money market and checking accounts may be “truncated.”  This means that we do not return original 

cancelled checks or check images with your statements.  You agree that we are not required to send your 

original cancelled checks with your statement.  We will retain imaged copies of the checks you have written for 

a period of at least seven (7) years.  During that time, you have the right to request a copy of your original check.  

Any fees for such copies are disclosed in our Schedule of Personal Deposit Account Terms and Charges.
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       (c)  If your account is not truncated, we will include your cancelled checks or check images in your statement, unless 

your check has been converted to an electronic funds transfer (“EFT”) by the payee.  (Your rights relating to EFTs 

are described in our Electronic Fund Transfer Agreement.)  Whether you request your original cancelled check or 

if we return original cancelled checks with your statement, we may also provide you with a “substitute check” 

instead of the original cancelled check.  (See Part III, Section 7.)

21.  Use of Our Checks and Forms. 
 (a)  Checks.   

We can require that you use only checks we have approved for account use.  The only checks we have given our 

prior approval to are the ones offered to you through us by our approved vendor.  If you use a check we have 

not approved we can refuse to pay the check and charge you the fees listed, if any, in our Schedule of Personal 

Deposit Account Terms and Charges.

       (b)  Forms.   
We can also require that you use our forms for making deposits, withdrawals and any other account matters.

22.  Receipt of Funds Transfer.   
A “funds transfer” is a transfer of funds to or from your account that is not initiated by a check, draft or similar 

paper instrument.  Most funds transfers, including regularly recurring transfers such as direct deposit of Social 

Security payments or payroll deposits are governed by our Electronic Fund Transfer (“EFT”) Agreement.  Some, like 

wire transfers, are not.  Under most circumstances, we are required by law to accept funds transfers.  However, if we 

receive a “funds transfer” to your account that we are not required to accept, we may, in our discretion, refuse to 

accept it.  If we accept a “funds transfer” not governed by our EFT Agreement, we may, in our discretion, send notice 

by first class mail to your last address as it appears on our records, but we do not agree to send notice (other than 

your periodic statement, if you get a statement for that account).

23.  Service of Process and Holds on Accounts.   
If we receive a court order, levy, garnishment, execution or other similar legal process (all of which we call “legal 

process”) concerning the funds in your account, we may place a “hold” on the funds in your account for the amount 

stated in the legal process.  A “hold” means you may not withdraw funds and we will not pay checks out of the 

funds subject to the “hold.”  We may also hold funds in your account if we reasonably believe we may sustain a loss 

pending the resolution of any suit, claim or investigation concerning your accounts.  We may surrender the funds in 

your account as required by any legal process.  We will not be liable if these actions cause checks to be returned for 

insufficient funds.  We also reserve the right to assess against your account, to the extent permitted by applicable 

law, a research and processing charge (as detailed in our Schedule of Personal Deposit Account Terms and Charges) 

and any expenses incurred by us in the course of responding to an attachment, garnishment or other levy.  Any 

garnishment, levy or other process against your account is subject to our right of set-off, security interest and early 

withdrawal penalty, if any, to the extent permitted under applicable law.

24.  Your Attorney’s Fees.   
In the event that you consult an attorney on any matter relating to your account or matters between you and us in 

connection with your account, we will have no responsibility for paying any fees or other expenses you incur.
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25.  Endorsements.   
You agree that all endorsements on any check you deposit to your account will be made in the area designated for 

endorsements on the reverse side of the check and will be made in black ink.  You agree that you are liable for any 

loss resulting from a failure to comply with this requirement.

26.  Overdraft Protection.   
If you have a qualified account, we will permit you to preauthorize the transfer of funds from a savings or money 

market account to your checking account to cover items for which there are not sufficient available funds in the 

account.  We charge a fee for each transfer, as disclosed in our Schedule of Personal Deposit Account Terms and 

Charges.  We cannot permit more than six (6) preauthorized and telephone transfers per statement cycle from a 

savings account.  The preauthorization request must be signed by all of the owners of the designated savings and 

checking accounts on a form provided by us, and the ownership of the checking and savings accounts must be 

identical. (See Part III, Section 6.)

27.  Bonuses.   
Receipt of this personal disclosure is acknowledgement that the bonus incentive may be reported to the Internal 

Revenue Service as interest income and may appear on your annual 1099 INT notice.

       (a)  $50.00 FreeAlliance Savings Deposit Bonus. To redeem this deposit bonus, you must open and fund a new 

FreeAlliance Savings account by the date specified in the promotional offer. A personal FreeAlliance Checking 

account is also required. Limit one $50.00 personal deposit bonus per customer. Deposit bonus will be credited to 

the personal FreeAlliance Savings account at account opening. You are not required to maintain a minimum balance 

to obtain the deposit bonus nor are you required to maintain funds deposited for a specified period of time.

       (b)  $50.00 DoMoreSM Savings Deposit Bonus. To redeem this deposit bonus, you must open and fund a new DoMoreSM 

Savings account by the date specified in the promotional offer. A personal DoMoreSM Checking account is also 

required. Limit one $50.00 personal deposit bonus per customer. Deposit bonus will be credited to the personal 

DoMoreSM Savings account at account opening. You are not required to maintain a minimum balance to obtain the 

deposit bonus nor are you required to maintain funds deposited for a specified period of time.

       (c)  $50.00 PremiumAlliance Savings Deposit Bonus. To redeem this deposit bonus, you must open and fund a new 

PremiumAlliance Savings account by the date specified in the promotional offer. Limit one $50.00 personal 

deposit bonus per business customer. Deposit bonus will be credited to the personal PremiumAlliance Savings 

account at account opening. You are not required to maintain a minimum balance to obtain the deposit bonus nor 

are you required to maintain funds deposited for a specific period of time.

       (d)  $25.00 WorkplaceAlliance Deposit Bonus. To redeem this deposit bonus, you must open and fund a new 

WorkplaceAlliance Checking and FreeAlliance Savings account by the date specified in the promotional offer. 

Deposit bonus of $25.00 will be credited to the personal FreeAlliance Savings account at account opening. You are 

not required to maintain a minimum balance to obtain the deposit bonus nor are you required to maintain funds 

deposited for a specified period of time.

       (e)  $25.00 StudentAlliance Deposit Bonus. To redeem this deposit bonus, you must open and fund a new 

StudentAlliance Checking and FreeAlliance Savings account by the date specified in the promotional offer. 

Deposit bonus of $25.00 will be credited to the personal FreeAlliance Savings account at account opening. You are 

not required to maintain a minimum balance to obtain the deposit bonus nor are you required to maintain funds 

deposited for a specified period of time.
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       (f)  $25.00 FreeAlliance Savings Deposit Bonus. To redeem this deposit bonus, you must open and fund a new 

FreeAlliance Savings account by the date specified in the promotional offer. A personal FreeAlliance Checking 

account is also required. Limit one $25.00 personal deposit bonus per customer. Deposit bonus will be credited to 

the personal FreeAlliance Savings account at account opening. You are not required to maintain a minimum balance 

to obtain the deposit bonus nor are you required to maintain funds deposited for a specified period of time.

II.  Rules for Savings, CD and Money Market Accounts
1.  Interest.   

Savings, CD and Money Market Accounts earn interest. 

        (a)  Savings Accounts.   
Account rates are variable.  This means that the interest rate on your savings account may change at any time 

without notice.  Interest will be paid on the last business day of every month.

       (b)  CD Accounts.   
Account rates are fixed.  This means that the interest rate and annual percentage yield will be fixed during 

the term of your account.  You will be paid this rate until the maturity date.  Interest will be paid on the last 

business day of every month and at maturity.  If the CD matures during the last week of the month, interest will 

be paid to the maturity date only.  Interest for the remaining days will be paid the following month.

       (c)  Retirement Variable Rate CD Accounts.   
Certain retirement accounts have a variable rate.  This means that the interest rate on the CD account may 

change at any time without notice.  Interest will be paid on the last business day of every month and at maturity.  

If the CD matures during the last week of the month, interest will be paid to the maturity date only.  Interest for 

the remaining days will be paid the following month.

       (d)  Money Market Accounts.   
Account rates are variable.  This means that the interest rate on your money market account may change at any 

time without notice.  Interest will be paid on the date the statement cycles each month.

2. Accrual of Interest.   
      (a)  Savings and CD Accounts.   

Interest begins to accrue from day of deposit on the total amount of cash and non-cash items (for example, 

checks) deposited.

       (b)  Money Market Accounts.  

Interest begins to accrue from day of deposit on the total amount of cash deposited and begins to accrue no 

later than the business day we receive credit for the deposit of non-cash items (for example, checks) deposited.

3.  Daily Balance Computation Method.   
We use the daily balance method to calculate the interest on your account.  This method applies a daily periodic 

rate to the principal in the account each day.  For certain savings and money market accounts, we require a minimum 

balance to earn interest.  The amounts of these minimum balances are described in our Schedule of Personal Deposit 

Account Terms and Charges.  

4.  Compounding and Crediting Frequency.   
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Interest will be compounded every month.  Interest will be credited to your account every month.  If you close a CD 

account before interest is credited, you will not receive the accrued interest.

5.  Restrictions on Withdrawals.   
We reserve the right to require you to give us at least seven (7) days written notice before you withdraw funds from a savings, 

CD or money market account.  Usually, we don’t require such notice.

6.  Passbook Savings Accounts.   
You must present your passbook to withdraw funds from your savings account.  We will record all transactions in 

your passbook or on a periodic statement.  If you lose the passbook, you must tell us right away.  There is a charge for 

replacement of lost passbooks as shown in our Schedule of Personal Deposit Account Terms and Charges.  Electronic 

withdrawals from passbook accounts are not permitted.

7.  Statement Savings Accounts.   
We will send you a monthly or quarterly statement for these accounts.  If you have signed up for e-statements, a paper 

statement will not be mailed to you. To withdraw from your Statement Savings Account, you must show us proper 

identification and present a withdrawal order.

     (a)  You are limited to six (6) transfers (including telephone transfers, transfers using our Online Banking service or 

Overdraft Protection transfers) of available funds per monthly statement period from a Statement Savings Account.  

If you exceed the transfer limits described above we will convert your Statement Savings Account into a different 

type of savings account or checking account that may have a lower annual percentage yield.  We may make this 

account change if you exceed the above noted limits.  A fee may apply for each violation in accordance with the 

Bank’s Schedule of Personal Deposit Account Terms and Charges.  

    (b) The following transactions are unlimited:  

   Automatic (preauthorized) transfers for the purpose of paying loans at NewAlliance Bank; and

   Transfers or withdrawals made by mail, ATM or in person.

8.  Money Market Accounts.   
(a)   The Term.  

A money market account is a savings account in which some types of transactions are limited to a combined 

total of six (6) per month/statement period, as follows:

  A money market account is allowed a total of six (6) transfers (including any combination of ACH, telephone 

transfers, transfers using our Online Banking service, Overdraft Protection transfers or checks written to third 

parties) of available funds per statement cycle.

(b)  Unlimited Transactions. 
The following transactions are unlimited:

 Automatic (preauthorized) transfers for the purpose of paying loans at NewAlliance Bank.

 Transfers or withdrawals made by mail, ATM or in person.

(c)  Limited Transactions. 
If Depositor exceeds the limits described above on more than an occasional basis, Bank may be required to close 

the account, take away the account’s transfer or draft capability, or convert the account to a checking account. A 
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fee may apply for each violation in accordance with the Bank’s Schedule of Business Deposit Account Terms  

and Charges.

(d)  Automatic Telephone or Online Transactions. 
Preauthorized, automatic telephone or online transactions are not permitted from money market  

retirement accounts.

9.    School Savings Accounts.   
You are not allowed to make any transfers from this account, including preauthorized debits, telephone transfers, 

Overdraft Protection transfers or transfers using Online Banking or ATM service.

10.  Club Accounts.  
Interest will not be compounded.  Interest will be credited to your account at maturity.  If you withdraw the funds 

in the account prior to the Maturity Date you will be charged an early termination fee.  You cannot make partial 

withdrawals from this account.  Holiday Club Accounts mature and funds are disbursed during the month of 

October each year.  These accounts automatically renew each year.

11.  Certificate of Deposit (“CD”) and Retirement Plan CDs. 
 (a)  The Term.   

If you deposit money in a CD you must leave those funds in the account for a specified time (the “term”) to earn 

interest throughout the term at the specified rate.  There are substantial penalties if you withdraw the deposit 

before the “Maturity Date,” but you may withdraw credited interest at any time.  The “Maturity Date” is the first 

day following the last day of the term.  These penalties are described below.  When you establish a CD, you may 

select any term that we currently offer, as described in our current Schedule of Personal Deposit Account Terms 

and Charges.  If the Maturity Date falls on a day we are not open (such as a weekend or holiday), for accounts 

that do not renew automatically we will pay interest at the rate specified for your CD until the next business day 

we are open.

       (b)  Later Deposits.   
Later deposits to CDs are not permitted.

       (c)  Notice of Maturity.   
We are required by federal law to send a notice of maturity for all our automatically renewable CDs with terms 

greater than one month and for all CDs which do not renew automatically and have terms of more than one 

year.  We may, in our discretion, also send a notice of maturity for other CDs.

       (d)  Automatic Renewal of CDs.   
If you do not take any action within ten (10) calendar days after your CD matures, we will renew it automatically 

for the same term and at the current rate on the Maturity Date.  If, on the Maturity Date, we no longer offer the 

same type of CD as your existing CD, the CD will renew for a term that we offer and which, in our discretion, we 

determine is the most similar to your CD term.

             If you elect against automatic renewal of your CD, you must give us instructions.  You must direct us (1) to 

renew the CD for a term which you specify and which we allow, (2) to deposit the funds in another account you 

maintain with us, or (3) to mail you a check.  We must get your instructions within ten (10) days after maturity.  

When properly renewed, your new CD will begin on the Maturity Date of the maturing CD.  If the account is 

closed during the ten (10) day period, we pay interest from the Maturity Date until the date of withdrawal.  For 

accounts with a term of less than one (1) year, such interest will be paid at the existing CD rate.  For accounts 
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with a term of one (1) year or more, such interest will be paid at the passbook rate for the minimum balance to 

earn interest.  If at the time of maturity we no longer offer a type of CD which is identical to your CD, and you 

do not instruct us otherwise, we will deposit the funds in a CD which we determine, in our sole discretion, is 

most similar to the maturing CD of the CDs that we are then offering.  If you renew a CD or a CD is automatically 

renewed, all interest which is on deposit at the time of renewal will become principal of the renewed CD.

       (e)  Jumbo CDs.   
You may select any term that we currently offer.  The minimum deposit is $100,000.00 and simple interest is 

paid at maturity.  You may not make withdrawals of principal from your account before maturity.  You cannot 

withdraw interest from your account before maturity.  Additional deposits to CDs are not permitted.

  If you do not take any action within four (4) calendar days after your CD matures, we will renew it automatically 

at the terms listed below and at the current rate on the Maturity Date.

  Original Term  Automatic Renewal Term
 7 – 31 days   Same as original term

 32 – 365 days   30 days

   If, on the Maturity Date, we no longer offer the same type of CD as your existing CD, the CD will renew for a 

term that we offer and which, in our discretion, we determine is the most similar to your CD term.

  If you elect against automatic renewal of your CD, you must give us instructions.  You must direct us (1) to renew 

the CD for a term which you specify and which we allow, (2) to deposit the funds in another account you maintain 

with us, or (3) to mail you a check.  We must get your instructions within four (4) days after maturity.  When 

properly renewed, your new CD will begin on the Maturity Date of the maturing CD.  If the account is closed during 

the four (4) day period, we will pay interest from the Maturity Date until the date of withdrawal.  For accounts  

with a term of less than one (1) year, such interest will be paid at the existing CD rate.  For accounts with a term of  

one (1) year or more, such interest will be paid at the passbook rate for the minimum balance to earn interest.

       (f)  Penalty for Early Withdrawal.   
We will allow a withdrawal from your CD before the Maturity Date without penalty in the following events:   

(1) a court’s declaration of your mental incompetence, or (2) your death.

   In all other cases you cannot withdraw all or any part of the deposit before the Maturity Date without our 

consent.  We can only give our consent at the time you ask to make a withdrawal.  If we consent to an early 

withdrawal, there is a penalty on the amount that you withdraw.

             (i)  For CDs with an originally scheduled term between seven (7) days and four (4) months, the fee we may 

impose will be equal to one (1) month interest on the amount withdrawn at the rate being paid on the deposit 

subject to penalty.

           (ii)  For CDs with an originally scheduled term between five (5) months but less than one (1) year, the fee we may 

impose will be equal to three (3) months interest on the amount withdrawn at the rate being paid on the 

deposit subject to penalty.

          (iii)  For CDs with an originally scheduled term of one (1) year or more but less than three (3) years, the fee we 

may impose will be equal to six (6) months interest on the amount withdrawn at the rate being paid on the 

deposit subject to penalty.

            (iv)  For CDs with an originally scheduled term of three (3) years or more, the fee we may impose will be equal to 
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one half of the interest that could have been earned on the amount withdrawn at the rate being paid on the 

deposit from the date of early withdrawal to the Maturity Date.

        We may take all or part of the penalty from the original deposit, if necessary.

        (g)  Effect of Interest Withdrawal.   
The annual percentage yield shown on the Schedule of Personal Deposit Account Terms and Charges  

assumes that interest will remain on deposit until maturity.  A withdrawal of interest prior to maturity  

will reduce earnings.

        (h)  Transaction Limitations for Early Withdrawal (Retirement Plans).   
Periodic withdrawals from Retirement Plan CDs (IRA, SEP, KEOGH) over at least a one (1) year period may be 

taken without penalty from Retirement Plans by depositors over age 59 1/2.  Persons under the age of 59 1/2 may 

take periodic withdrawals over life expectancy without penalty for early withdrawal.  Retirement accounts are 

governed by separate contracts as well as by our requirements for the type of retirement account you have.

        (i)  Retirement Plan Accounts.   
There are special contracts that apply to Retirement Plan Accounts.

III. Rules for Checking Accounts
1.  Demand Deposit.   

Checking accounts that do not pay interest are demand deposit accounts.  This means we reserve no right to require 

notice before withdrawal from these accounts and we permit unlimited numbers of transfers to third parties by 

check or similar order.  

2.  Charges.  
All checking account charges appear in the Schedule of Personal Deposit Account Terms and Charges.  These charges will 

automatically be deducted from your account when due.  If deducting these charges causes your account to be overdrawn, 

we will not be liable.

3.  Stop Payment Orders.  
If you request us to stop payment on an item, we will make a good faith effort to do so.  For preauthorized transfers 

you must telephone us or write us in time for us to receive your request three (3) business days or more before the 

payment or transfer is scheduled to be made.  You must describe the item with reasonable certainty.  If you call we may 

also require you to put your request in writing and send it to us within fourteen (14) days and if you do not do so, then 

your oral stop payment order will cease fourteen (14) days after it has been made and we may make the payment if it is 

demanded by the particular person or organization involved.  Our regular charge for stop payments will apply. (See  

our Schedule of Personal Deposit Account Terms and Charges.)  A stop payment order on an item is only good for  

one hundred eighty (180) days, but you may renew it.  To request, renew, or revoke a stop payment order, you must  

give us written notice.

     If the check you want to place a stop payment on has been converted to an EFT by the payee, tell us.  If you do not 

tell us, the EFT may be paid electronically because we placed the stop payment on the paper check and not on an 

electronic item.  You may need to place two stop payment orders, one on the “check” and one on the “electronic 

funds transfer.”  
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4.  Postdated Checks.   
If the date on a check is later than the date the check was issued, the check is called “postdated.”  We will not look to 

see if a check is postdated when we determine whether or not to pay the check.  We have the right to charge against 

your account any payment we make on a postdated check before the date on the check, unless you have given us 

notice of the postdated check.  The notice must describe the check with reasonable certainty.  If the notice does not 

do so, or if we do not have a reasonable opportunity to act on the notice, we will not be liable if we pay the check 

before the date on the check or if such payment causes other checks to be returned for insufficient funds.  An oral 

notice of a postdated check is good for only fourteen (14) days unless we receive written confirmation from you within 

that time.  Our regular charge for stop payments will apply.  (See our Schedule of Personal Deposit Account Terms and 

Charges.)  A notice of a postdated check is good only until the date on the check, but in any event for no longer than 

one hundred eighty (180) days.

5.  Payment of Items.   
We may pay checks or other items charged against your account, including those payable to us, in any order we 

determine (for example, we may pay checks from largest to smallest, but may pay them before or after electronic 

debits to your account).  We may pay items in any order, even if paying a particular item results in an insufficient balance 

in your account to pay other items that could have been paid.

6.  Insufficient Funds and Returned Items.   
If there is not enough money in your account or if there is not enough money available in your account when a check, 

preauthorized withdrawal, point-of-sale transaction, Visa® Debit Card transaction, ATM withdrawal, or any debit or 

withdrawal request is presented for payment, we may, at our option, do one of two things:  (a) we may pay the item 

or allow the transaction, and your account will be overdrawn or (b) the item may be returned or the transaction 

refused without paying it.  It is solely in our discretion whether to pay or return the item.  In either case, your 

account may be assessed an overdraft fee.  Federal regulations prohibit the Bank from assessing an overdraft fee for 

paying an ATM withdrawal or a one-time debit card transaction that overdraws your account unless we obtain your 

affirmative consent (i.e., opt-in) to your payment of ATM and one-time debit card transactions that will result in the 

imposition of an overdraft fee.  You agree to repay the overdraft amount as well as any associated fee.  You will be 

subject to a returned check fee for any check deposited to your account which is not honored and is returned to us.  

We will generally redeposit one time any check deposited to your account which is returned to us.  The overdraft, 

uncollected, and returned item charges are listed in our Schedule of Personal Deposit Account Terms and Charges.

7.  Substitute Checks.   
Check Clearing for the 21st Century Act (“Check 21”) is a federal law that allows banks to use image technology to 

create a paper copy of the front and back of an original check.  This copy is called a “substitute check.”  This is a legal 

copy of your check.  You can use it the same way you would use the original check.  Some or all of the checks that 

you receive back from us may be substitute checks.

     When we receive a substitute check for a check you have drawn on your account the following rules apply:  

    (a)  if your account is not truncated, the substitute check rather than the original check will be included with your 

statement, 

     (b)  if your account is truncated and you receive check images with your statement, your imaged statement will 

contain an image of the substitute check rather than an image of the original check, 

     (c)  if you request a copy of the check, you may get a copy of the substitute check, rather than a copy of the original 
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check.  In certain cases, federal law provides a special procedure that allows you to request a refund for losses  

you suffer if a substitute check is posted to your account.  (Please refer to the Substitute Check Policy Disclosure.)

8.  Third Party Drafts.   
If you authorize a merchant, check writing service or other third party to draw one or more checks or drafts against 

your account, you agree that you will be responsible for the amount of the checks or drafts.  If you want to revoke 

the third party’s authorization you must notify such party in writing.  You also agree to request us to stop payment 

on these transactions.  We may require you to close your account and open a new account to prevent such future 

transactions.  We will not be liable if you do not do so, and we do not stop payment on the transaction(s).  You also 

agree that we will not be liable for failing to stop the transaction(s) if we did not have a reasonable amount of time 

to act on your request, or if your request did not provide enough information to identify the transaction(s).

9.  Cash Rewards.   
The NewAlliance cash rewards program is available to eligible personal checking accounts. See the Schedule of 

Personal Account Terms and Charges. Under the NewAlliance cash rewards program, eligible checking accounts will 

be credited, at the time and subject to the restrictions set forth below, with the following cash rewards for the 

designated transactions performed with a NewAlliance Visa® Debit Card.

     ATM transactions are excluded from the cash rewards program. Cash rewards will be automatically credited to the 

checking account by the 15th day of each month, for eligible activity performed during the previous calendar month. 

In order to receive the cash rewards, checking accounts must be open and must be able to receive credits at the time 

the cash rewards credit is scheduled to be made, otherwise the cash rewards are forfeited. In addition, customers 

must maintain accounts in a satisfactory manner. There are no time or minimum balance requirements to obtain cash 

rewards. The NewAlliance cash rewards program may be subject to IRS reporting requirements. NewAlliance reserves 

the right to cancel or amend this program without notice.

IV. Rules for Checking with Interest Accounts
1.  Checking with Interest Accounts.   

All checking with interest accounts are NOW accounts and have check writing capabilities.  The rules for savings 

accounts described above in Part II, Sections 2(b), 3, 4 and 5 apply to checking with interest accounts.  The rules in 

Part III, Sections 2–8, also apply.

2.  Sub-Accounts.   
A checking with interest account may consist of two sub-accounts, a checking sub-account and a money market  

sub-account.  Both sub-accounts pay the same rate of interest, which appears as one rate on your periodic 

statement.  All checks, debits and withdrawals are presented for payment against the checking sub-account.   

We transfer funds in the checking sub-account that exceed a threshold balance (that we set) from the checking  

sub-account into the money market sub-account each day.  When funds are needed in the checking sub-account 

to pay checks, withdrawals and other debits, we transfer funds back from the money market sub-account to the 

checking sub-account.  On the sixth transfer from the money market sub-account to the checking sub-account in 

any statement period, we transfer all of the funds into the checking sub-account for the remainder of the statement 

period.  The bank initiated transfers described in this paragraph do not appear on your periodic statement.
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3.  Cash Rewards. 
The NewAlliance cash rewards program is available to eligible personal checking account customers that have a 

NewAlliance Visa® Debit Card assigned to their checking accounts. Under the NewAlliance cash rewards program, 

eligible checking accounts will be credited, at the time and subject to the restrictions set forth below, with the 

following cash rewards for the designated transactions performed with a NewAlliance Visa® Debit Card.

     ATM transactions are excluded from the cash rewards program. Cash rewards will be automatically credited to the 

checking account by the 15th day of each month, for eligible activity performed during the previous calendar month. 

In order to receive the cash rewards, checking accounts must be open and must be able to receive credits at the time 

the cash rewards credit is scheduled to be made, otherwise the cash rewards are forfeited. In addition, customers 

must maintain accounts in a satisfactory manner. There are no time or minimum balance requirements to obtain cash 

rewards. The NewAlliance cash rewards program may be subject to IRS reporting requirements. NewAlliance reserves 

the right to cancel or amend this program without notice.

V. Relationship Accounts
For certain accounts, we may waive charges if you maintain a specified minimum combined balance in related checking, 

savings, money market, certificate of deposit or certain consumer loan accounts. The accounts eligible for relationships 

and the minimum balance requirements are described in our Schedule of Personal Deposit Account Terms and Charges.

If any of the required accounts in the related relationship are closed and/or no longer related, you will forfeit all  

of the relationship benefits of the relationship account. We may convert the remaining accounts to a similar type  

non-relationship account we currently offer which may have a lower annual percentage yield, and a charge may be 

assessed as described in our Schedule of Personal Deposit Account Terms and Charges.

VI. Beneficiary Account (Revocable Trust)
A beneficiary account is a trustee account that you own and hold in trust for the benefit of someone else, such as a 

child or parent.  You are the owner of a beneficiary account until you die.  When you die, the account will belong to the 

beneficiary if he or she survives you.  If more than one beneficiary is named, the account will be divided equally among 

those who survive you.  If your account is at one of our Massachusetts branches, there can only be one beneficiary 

named.

If this is also a joint account, when one of you dies, the one(s) still alive will have full ownership.  When the last of you 

dies, the account will belong to any living named beneficiary(ies).

These accounts are subject to the Bank’s right of set-off.

VII. Trust Account
1.  Written Trust.   

If you have opened an account as trustee of a written trust, or a trust under a will or court order, the account is called a 

“trust account.”  This account is for the benefit of the beneficiary(ies) named in the trust instrument.  We will allow only 

the trustee(s) or successor trustee(s) to withdraw funds or transact business with us for this account.

2.  Copy of the Trust.   

We may require you to give us a certified copy of the trust instrument or court order.
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3.  Tax-Identifying Number.   

You must include on the signature card the social security number for the beneficiary(ies) and trustee(s) or the tax-

identifying number for the trust.

VIII.  Uniform Transfers to Minors Act (the “Act”)
1.  Ownership.   

If you have been named as a Custodian under the Uniform Transfers to Minors Act, all funds deposited in the account 

are an irrevocable gift to the minor named on the signature card. You must give us the minor’s social security number 

to open the account.

2.  Custodian.   
Your rights as a custodian are set forth in the Act.  You may not pledge the account as collateral.

3.  Successor Custodian. 
You can appoint a “Successor Custodian” on a form provided by us.  In the event of your death (proof is required), 

this person would become the “custodian”.

IX. Other Fiduciary Accounts
1.  Definitions.   

A “fiduciary” is a person or group named by a will, trust or other legal document, or appointed by the court to 

manage funds or property of another.

     A “power of attorney” is a legal document in which one person (the “principal”) gives another (the “attorney-in-fact”) 

the power to act on his or her behalf.

2.  Fiduciary.   
If you open or take control of an account as a fiduciary, you must give us a copy of the legal document, court order 

or decree appointing you.

3.  Power of Attorney.   
If you own an account and sign a power of attorney, the authority of the attorney-in-fact will be governed by the power 

of attorney.  You may sign the Durable Power of Attorney form for an account, or you may use a different form of power 

of attorney.  You must file the power of attorney with us.  With any form of power of attorney, you may also continue 

to withdraw funds yourself if you have signed a signature card.  The power of attorney will terminate if and when you 

become mentally incompetent, unless the power of attorney specifies otherwise.  In any event, the power of attorney 

will terminate if you revoke it, if a conservator is appointed for your property, or if you die.  We may continue to honor 

your power of attorney for a reasonable time following the receipt of written notice of such revocation, appointment 

of conservator, or death, by writing us at NewAlliance Bank by mail at 195 Church Street, New Haven, CT 06510.  Any 

person acting as your attorney-in-fact may be required by us to sign an Affirmation of Authority that confirms the 

power of attorney is still in effect.
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